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1. Introduction 


□ Voice over Internet Protocol (VoIP) involves the transmission 
of telephone conversations using data connections that 
transmit packets of data based on an Internet Protocol (IP). 

□ By 2016, almost all the major European companies will have 
completely migrated to VoIP. 
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2. VoIP variants 


The following variants are particularly significant: 

□ VoIP backbones in telecommunications companies 

□ VoIP in the local corporate network, i.e. in the LAN (Local Area 
Network) 

□ VoIP in a company's wide area network, i.e. WAN/VPN (Wide 
Area Network/Virtual Private Network) 

□ VoIP on the last mile via a QoS-(Quality of Service) secured 
network access point 

□ VoIP over the public Internet 
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2. VoIP variants 


□ VoIP creates convergent voice and data networks. 

□ VoIP means free telephone calls between company sites. 

□ A Quality of Service (QoS) capable infrastructure is crucial. 
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3. VoIP in the company 


□ According to analysts at the market research company Ovum, the range of 
Voice over IP solutions can be summarized as in the following diagram 

□ 3.1 Unmanaged IP PBX 

□ 3.2 Managed IP PBX 

□ The most commonly used management functions include the following: 

□ Managed Administration 

□ Managed Performance and Capacity Monitoring Managed Security 

□ User Helpdesk 

□ Guaranteed access to the latest updates without additional investment 

□ Multi-client-capable platform with low usage costs 

□ Previous disadvantages of traditional Centrex solutions no longer apply 
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4. IP telephony applications 


□ VoIP increases productivity and profitability 

□ Unified messaging 

□ Presence management 

□ IP contact center 

□ Remote office 

□ Road warrior 

□ Teleworkers 

□ Routing calls within a corporate network 
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5. Advantages of a VoIP 
implementation 


□ VoIP reduces costs, improves communication and establishes a flexible architecture 

□ Advantages 

□ Flexible architecture 

□ Lower costs in relation to supporting branch offices over an IP LAN or WAN 

□ Lower operating costs for international calls and faxes over IP networks 

□ Better use of broadband for calls, faxes and messaging 

□ Lower corporate investment in infrastructure and reduced costs for network management 

□ Improved communication between the networks at the customer's headquarters and the branch 
offices 
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6. VoIP migration 


□ A VoIP implementation can be divided into 4 phases. 

□ Planning 

□ Design 

□ Implementation 

□ Operation 

□ Optimization 
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Get Free VoIP and Phone Price Quotes 


□ Get up to 5 Free Quotes from Reputable VoIP and Phone 
providers 

□ Choosing a provider for your VoIP or phone needs can be 
complicated. Let us do the legwork for you. 

360telecommunications 

Address: 

360Connect, LP 
12416 Hymeadow Dr #200 
Austin, TX 78750 
Contact: +1-800-598-8685 
Website: 

http://www.360telecommunications.com/ 

/ 'N 

Get Free VoIP and Phone Price Quotes 

I 





